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Central Station Newsletter 

San  Fra nc i s c o  

Po l i ce  

Friday, October 9, 2020 Captain Robert Yick’s Message  

Captain Robert Yick  

Commanding Officer Central Station 

Dear Residents and Community, 
 

The San Francisco Police Department is committed to 
providing the resources, training, policies, protocols, and 
systems necessary to identify and eliminate biased behavior 
that negatively impacts our encounters with the public. By 
providing safety with respect for all, we strive to uphold the 
values of our city and build stronger bonds with the 
communities we serve.  
 
By sharing the below information, we hope to provide 
transparency to the public about our policies and procedures 
relating to bias. We want to show the public that there is a 
framework of accountability within the department to ensure 
any incidents of bias are addressed expeditiously. It is also 
important that the public be informed of its options for 
reporting police misconduct and the results of the disciplinary 
process for officers who are found to have acted 
inappropriately.  
 
The information below is only the beginning of the discussion. 
If you have further questions or issues you would like to 
discuss, please contact your district station captain (contact 
information provided below).  For a greater understanding of 
our policies and procedures, please explore our webpage.  
 
Information for Discussion:  
 
1.There are two Department General Orders (DGOs) regarding 
how to file a complaint against sworn and non-sworn members 
of the SFPD ( DGO 2.04 Citizen Complaints against Officers,   
DGO 2.05 Citizen Complaints against Non-Sworn Members). 
If you would like to file a complaint and have a question about 
to do so after reviewing the text of the DGOs, please contact 
any district station, where personnel will be happy to walk you 
through the process.  
 
2. If you would like to commend a police officer for exemplary 
work, follow the hyperlink and choose the option that best suits 
your taste.  
 
 
CONTINUED ON NEXT PAGE 
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3:00pm-4:30pm 

Meeting ID: 947 5782 9549 

Passcode: 310000 
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subscribing to our  

Newsletter! 

 

Please follow us on  

Twitter @SFPDCentral 

Inside this issue: 

 

Captain’s     Message 1-4 

Weekly Crime Update 5-9 

Press Releases/Events/

Info 

10-17 

Career  Opportunities 18-19 

Resource  Information 20 

  

  

  

Chief William Scott’s 

message 

http://

sanfranciscopolice.org/

chief-police 

http://sanfranciscopolice.org/chief-police
http://sanfranciscopolice.org/chief-police
http://sanfranciscopolice.org/chief-police


 2 

 

 

Central Police Station  Page 2 

3. If you would like to file a complaint about a police officer with the Department of Police Accountability (DPA), 
please follow the link and use the method that is easiest for you.  

The above link regarding filing a complaint also provides you with links to DGO 2.01 General Rules of Conduct, 
DGO 2.04 Citizen Complaints against Officers,   DGO 2.05 Citizen Complaints against Non-Sworn Members, and 
DGO 2.07 Discipline Process for Sworn Officers if you would like to reference those resources before or after you 
make a complaint.  

The DPA maintains monthly statistical reports, quarterly, and annual reports on its cases and their outcomes. The 
information is available on its website.  

4. If you are interested in reviewing the results of quarterly Disciplinary Review Board reports as presented to the 
Police Commission, the information is available on the Police Commission website. 

5. On 08/21/2020 the SFPD re-affirmed its commitment to serve the community of San Francisco without bias by 
updating DGO 5.17 Bias-Free Policing Policy. The SFPD is dedicated to guaranteeing that every person is afforded 
equal protection under the law. The SFPD’s policy is one of the first to incorporate training on “bias by proxy,” and 
explains the best practices to ensure that bias does not affect how its members interact with the community.  To see 
more about the strategies to eliminate bias within the SFPD, please explore our Bias-Free Policing webpage. 

6. The Media Relations Unit posts links on Facebook and Twitter quarterly to remind everyone of our whistleblower 
policy.  

7. The SFPD is committed to serving the youth in our community, and has created a “Youth Know Your Rights” bro-
chure to explain how it has updated its policies regarding interacting with juveniles. The forms are available in Eng-
lish, Spanish, Chinese, Russian, Vietnamese, and Tagalog. Further information about the SFPD’s policies regarding 
juveniles may be found in DGO 7.01 Policies and Procedures for Juveniles: Detention, Arrest, and Custody.    

8. Commonly searched for reports:  

Use of Force Statistics  

Early Intervention System Reports 

Firearm Discharge Review Board Quarterly Reports 

Internal Affairs Division and Police Commission Sustained Complaints 

Demographics of Sworn Members  

9. Officer-involved shootings (OIS) are complex incidents that are investigated by several different agencies. Prior to 
May 4, 2019, officer-involved shootings were investigated by the SFPD Homicide Detail, the San Francisco District 
Attorney’s Office, and the SFPD Internal Affairs Division. After that date, the San Francisco District Attorney’s Of-
fice – Independent Investigations Bureau (IIB) replaced the SFPD Homicide Detail as the lead in OIS investigations 
while the SFPD Investigative Services Detail (ISD) is responsible for examining any ancillary crimes associated with 
the OIS and assisting the IIB as necessary.  

The SFPD is committed to transparency in the wake of an OIS, which is why the Media Relations Unit has an estab-
lished a protocol for response after an OIS.  Media Relations also publishes links on SFPD social media accounts to 
quarterly updates on OIS investigations.  

The SFPD publishes historical data on past OIS incidents.  
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As a reminder, Central’s Community Zoom Meetings will be on Thursday October 22, 2020 at 

3:00pm  

Zoom Meeting ID: 947 5782 9549 Passcode: 310000 

If you have any questions or concerns that impact your neighborhood, please contact me at  

Robert.Yick@sfgov.org or call me at 415-315-2400. 
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Burglary (Commercial and Residential) 

Burglary – The intent upon entry into a property to commit grand theft, petty theft, or any felony. 
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Crimes of Note 

10/02 12:48pm Burglary, Apartment 
800 blk of Geary 

Victim witnessed the suspect climb the fire escape 
from the ground floor past the 2nd floor. Later the 
suspect was seen on the roof with a television. Suspect 
was confronted by tenants. Suspect was escorted off 
the property. 

10/3 3:30am Burglary, Hot Prowl 
1800 blk of Larkin  

The Victim woke up and observed his speaker was 
stolen from his living room.  

10/5 3:25am Burglary, Hot Prowl 
1100 blk of Clay  

Victim was awoken by banging sounds that were 
coming from the wall outside of his residence. The  
Victim stated he heard someone checking his door 
knob, which was when he became concerned. The  
Victim stated he observed what appeared to be a 
metallic, handheld sized hammer penetrating into the 
interior wall of his residence from the exterior wall of 
the lobby. The Victim called 911 and said he ran  
towards the television and pushed the television 
against the wall to prevent the Suspect from entering 
his  
residence.  

10/5 12:50am Burglary, Residence 
500 blk of Geary 

Suspect entered building and stole several mail from 
the mailboxes.  

10/6 4:50am Burglary, Store 
500 blk of Pine 

Suspect was seen on video stealing from the retail 
store. Arrest Made 

10/8 2:27am Burglary, Apartment 
800 blk of Pine 

Victim heard stated that he was in his room (Ground 
floor) when he heard someone trying to manipulate 
the mailboxes. The Victim exited his room and saw 
the unknown suspect standing at the mailboxes.  
Several mail was missing. 
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Auto Burglary  

 

10/2/20-/10/09/20   18 Auto Burglaries Incidents 
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Crimes of Note 

10/6 11:40am Shoplifting, Force 
Against Agent 

 
300 blk of Powell St 

Suspect entered store and began filling tote bag with 
boxes of perfume. The Victim asked the susepct if she 
needed assistance. Suspect threated the Victim with 
pepper pray and walked out of the store without 
paying for the items. 

10/7 10:07am Shoplifting, Force 
Against Agent 

 
400 blk of Bay St 

Suspect entered establishment and grabbed a box of 
cigarettes. The Victim asked suspect for ID. The  
Suspect reached across the counter and attempted to 
grab the cigarettes from Victim’s  hand. Out of fear, 
the Victim fled to the back wall of the cashier’s front 
counter, still holding the cigarettes. The Suspect 
grabbed the plexiglass divider on the counter and 
attempted to remove the plexiglass. Victim began 
screaming. The suspect fled. 
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 Definition of Suspicious Activity 

Suspicious activity is any observed behavior that could indicate a crime-related incident 

has been committed, or about to be committed. Unusual items or situations: A vehicle is 

parked in an odd location, a package/luggage is unattended, a window/door is open that is 

usually closed, or other out-of-the-ordinary situations occur.  

Examples of Suspicious Activity:  

 An individual peering into vehicles to locate any valuables left unattended.  

 An individual trying door handles to vehicles, and/or residences to gain access to the 

vehicle and/ or residence.  

 An individual checking front doors of residences to locate any unattended packages, or 

individuals following delivery trucks to see where the truck is dropping off packages.  
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 Definition of Community Policing 
Community policing, or community-oriented policing, is a strategy of policing that focuses 

on police building ties and working closely with members of the communities. 

• Homeless Outreach and Outreach to Drug Users: Central Station officers coordinate with city 

agencies to provide outreach and assistance to rehabilitate those who are dependent on 

illegal drugs and outreach to homeless individuals to connect them with resources and 

support.  

• Foot Patrols: Central Station have beat officers assigned to Union Square, Fisherman’s Wharf, 

Chinatown, North Beach and Market/Drumm area. 

• Monthly Police Community Relations Meetings: Community Meetings are held continuously. 

Officers also attend meetings with merchants groups, business groups, development 

authorities and others. Concerns are voiced and addressed through problem solving.   

• Email Updates: Central Station sends out newsletter updates to residents in the District that 

alerts residents of crime trends, upcoming community events, crime prevention tips, and 

information on how to contact officers at the District Station.  
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The SFPD wants to hear from YOU. 

We are committed to excellence in law enforcement and are dedicated to the people, traditions and 

diversity of our City. Our mission is to provide service with understanding, response with compassion, 

performance with integrity and law enforcement with vision. 

We welcome your comments. Let us know how we’re doing, what we could be doing better and your 

thoughts on how your police department can work more closely with the community we proudly 

serve. 

Visit us at sanfranciscopolice.org/feedback. Your feedback will help SFPD better serve our City. 

Comments will be reviewed by our Community Engagement Unit and forwarded to the relevant unit, 

department office or neighborhood station for review and follow up, if appropriate. 

(If this is an emergency, please call 911. For non-emergencies, call 415-553-0123. You may also visit 

http://sanfranciscopolice.org/police-commendation-complaint for more information on providing 

input on SFPD policies and practices.) 
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Applying is Easy! 

1. Apply with the City and County of San Francisco at www.jobaps.com/sf (Entry Level (Q-2) Police     
Officer) 

2. Go to www.nationaltestingnetwork.com, choose law enforcement, and register to take the San        
Francisco exam ($45). Financial assistance is available. 

3. Choose an available exam date that's convenient for you. 

4. Schedule your exam. 

5. You will receive an email confirming your exam date, time and location. 

Career Opportunities 

http://www.jobaps.com/SF/sup/bulpreview.asp?R1=CCT&R2=Q002&R3=060667
http://www.nationaltestingnetwork.com/


 19 

 

Central Police Station  Page 19 

Career Opportunities 

The Police Reserve Officer Program is comprised of community members, such as yourself, and retired police officers 

who wish to volunteer as a Reserve Police Officer. These officers supplement the full-time officers in a variety of duties 

throughout the Department. This program is ideal for individuals who have an established career  but always wanted to 

experience being  Police Officer. Reserve Officers can enjoy the best of both worlds, maintain their chosen career while 

helping to police an  internationally known city.  There will be a Level lll Reserve Police Academy starting on September 

23, 2019 and it will    conclude on December 4th.  The Reserve Academy takes place on Mondays and Wednesdays from 

6pm to 10pm and all day on Saturdays from 8am to 5pm.  The cost for the Academy is 1765.00.  This is the minimum 

requirement to be a Level lll    Reserve in the state of California.  This is a volunteer position with great training          

opportunities and experiences seldom seen.  The Level lll Academy is 168 hours long.   

 

If you need additional information please call Sgt. Kin Lee at the Community Engagement Division at 1-415-558-5514 or 

email KinYau.Lee@sfgov.org or Email Retired Deputy Chief,  Garret Tom at Garret.Tom@sfgov.org 
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W e, the members of the San 
Francisco Police Department, are 
committed to excellence in law        
enforcement and are dedicated to the 
people, traditions and diversity of our 
City. In order to protect life and     
property, prevent crime and reduce the 
fear of crime, we will provide service 
with understanding, response with 
compassion, performance with    
integrity and law enforcement with 
vision. 

 
 

EMERGENCY: 911 

Non-Emergency: 553-0123 

Cell Phone 911: 911 

Customer Service Center: 311 

Central Station: 315-2400 

Captain Robert Yick 315-2480 Robert.Yick@sfgov.org 

Patrol Lieutenants 315-2400 

Anonymous Tip-Line 392-2623 

S.A.F.E. 553-1984 

Website: www.centralpolicestation.org 

SFPD Tip Line: 575-4444 

Chinese Tip Line: 315-2435 

Text a Tip: 847411 (Tip 411) 

Blessing Scam Hotline: 553-9219 

Graffiti Abatement: 850-6951 

Central Events: 315-2446 – Sgt. Tobius Moore 

Central Permits/              

Code Abatement: 

315-2423 – Officer Steve Matthias 

Deputy City Attorney: 554-3820 – Jill Cannon 

Dept. of Parking &   

Traffic: 

553-1943 

DPW Dispatch 695-2020 

http://www.centralpolicestation.org

